
 

 
Canopy 

Client Portal Login Instructions 
Canopy is our Client Portal Technology Partner. 

 
To log in to the Client Portal for the first time, you will need to click the link provided in the email invite from your 
practitioner. 
 
1. Click Create Account. 

 

2. Enter your account information (First and Last Name) Your email address pre-fills automatically. 
 

 



3. Type your preferred password in the Create Password field. 
 

Re-enter your password in the Confirm password field. 
 

4. Agree to the Terms of Service and Privacy Policy. 
 

5. Click Sign In. The Client Portal populates in a new tab on your browser 

 

6. Enter your Email and Password. 
 

7. Click Sign in and you’re into your Client Portal! 

       

Phone                                   Laptop 



 
Two-Factor Authentication 

 
Client portals need two-factor authentication to protect information between you and your CPA. For more 
security, you can send a six-digit code to your account email or phone to authenticate. 
 

8. On your Home Page, click the small arrow next to your name and a window will open 

          

 

9. Click Settings

 
 
 
 
 
 
 
 
 
 
 



10. Your User Settings Page will appear.  Go down to Two-Factor Authentication to follow the 
directions to create your settings. 

     

 

11. Choose a method to receive the code. 

]     

 
 
 
 
 
 
 
 
 



12. Enter the code you received via email or phone into the digit field. 

      

 

13. Click Next to re-enter your Portal Account 
 

              

 
 

Any questions?  
Call or email Client Services: 

509-326-4054 
clientservices@grifco.com 

Learn more at grifco.com/client-portal 
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